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Adapted from Prochaska, J., & DiClemente, C. (1986). Towards a comprehensive
model of change. In W Miller & . Heather (Eds), Treating addictive behaviours:
Process of change. New York: Plenum Press.
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Adapted from Prochaska, J., & DiClemente, C. (1986). Towards a comprehensive
model of change. In W Miller & . Heather (Eds), Treating addictive behaviours:
Process of change. New York: Plenum Press.
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Principle 1: Express empathy
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Example of expressing empathy
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Principle 2: Develop discrepancy
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Example of developing discrepancy
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Principle 3: Roll with resistance
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Example of NOT rolling with
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Example of rolling with resistance
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Principle 4: Support self-efficacy
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Open-ended questions
Affirmation

Reflective listening
Summarising

48

PDF created with pdfFactory trial version www.pdffactory.com



http://www.pdffactory.com

OARS: What Is “change talk”?
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Example of supporting self-efficacy
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